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An Introduction to NMDP 
Every 3-4 minutes, someone in the United States is diagnosed with a blood cancer like 
leukemia and lymphoma. 
 
Although this fact is staggering, for those cancers and 75 other blood diseases, a cure 
exists: a blood stem cell transplant. This is where NMDP comes in as the most diverse 
registry of donors. Diversity is essential as the odds of finding a match depend directly 
on ethnic background. To give patients the highest chance at a cure, we must continue 
to encourage others to join and support the registry to potentially give patients a second 
chance at life. 
 
As a member of HOSA-Future Health Professionals, you have the chance to directly 
contribute to NMDP as it’s our premier service partner - ‘premier’ meaning that it will 
stay for the indefinite future! 
 
 
 

 
 
 
 
Are you someone who has been contacted to donate? We want to hear about your 
experience by filling out this form. 
 
 
All information in this guide is from the HOSA’s Recognition Events official 
guidelines and NMDP-HOSA page: www.nmdp.org/hosa 
 
For any questions relating to NMDP, please contact hosa@nmdp.org 
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Terminology 
CMS. This stands for Conference Management System. Advisors use this platform to 
register for all competitive events and conferences. To access, go to 
https://apps.hosa.org/ and log in with your chapter credentials. 
 
HATS. This stands for HOSA Activity Tracking System. This is how HOSA tracks 
fundraising and volunteer hours for chapters working towards the HOSA Service Project 
Recognition Event. HATS is accessible via https://apps.hosa.org/ 
 
Join Keyword. A join keyword is necessary for chapters who wish to do registry events. 
After setting up the team page, the team captain will receive an email with this keyword. 
Whenever a person swabs, the eligibility survey will ask if there is a “join keyword” 
where they can fill in this unique code to ensure your chapter receives credit. In the 
email with the join keyword, there is also a QR code that takes potential registry 
members straight to the eligibility survey with the join keyword already filled in. 
 
Registry Event. This is an event where actual swabbing occurs. Swabbing is how 
people join the stem cell registry.  
 
Team Captain. The person who creates the chapter team page. This is the HOSA 
advisor. For Postsecondary/Collegiate chapters, this may be a designated service 
project officer. There is only one team captain allowed. 
 
Team Co-Captain. Team captains can edit team member’s permissions to become co-
captains. There can be multiple per chapter. It is recommended to make chapter 
officers co-captains. This will allow them to edit the page. 
 
Team Member. After the chapter team page is created, HOSA members can join the 
chapter team page as “Team Members.” This ensures that all money they raise, 
individually, is tracked on the chapter team page. 
 
Chapter Team Page. A page on the NMDP-HOSA website created by the team leader 
or chapter advisor that tracks all of the chapter’s fundraising. 
 
Volunteer Portal. This refers to NMDP’s way of tracking volunteer hours. Creating a 
volunteer account is separate from the fundraising page. This is not associated with 
HOSA. You can access and sign up for the volunteer portal HERE.  
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Chapter Team Page 
Getting Started 
Creating a Chapter Team Page on NMDP’s website is essential for accessing resources 
and accurately tracking your fundraising efforts and registrations. Plus, NMDP offers its 
own incentives that members won’t want to miss out on, from different merch items 
every year to special awards at the International Leadership Conference for top teams! 
The process is simple: 
 

1. The chapter advisor/team captain will begin by going to 
nmdp.org/HOSAChapters and selecting REGISTER. 

a. There should only be ONE team page per chapter. 
b. If you registered a page in the past, log into your account first. If you are 

new, create an account and press CONTINUE TO NEXT STEP. 
2. When registering the chapter team page, each advisor/team captain must select 

one option regarding the chapter's plan to add individuals to the NMDP Registry 
and/or Pre-Registry: 

a. My chapter will add people to the registry with an EXISTING NMDP Join 
Keyword. 

i. This is for chapters who have participated in NMDP Registry 
Events in previous years but wish to keep the same join keyword. 

b. My chapter will add people to the registry and we NEED an NMDP Join 
Keyword. 

c. My chapter will not recruit this year. 
3. Once the chapter team page is registered, the advisor/team captain will receive 

follow-up emails with more information. A separate email will confirm the 
chapter’s join keyword for the new school/membership year and include your 
next steps. 

a. Pay attention to the follow-up email; not only will this contain the join 
keyword, but it will also connect you to your NMDP Representative. This 
contact is essential for planning NMDP registration, swabbing, and 
fundraising events. They can help train your team members on the 
registration and swabbing process and ensure your events have the 
necessary supplies and resources. 

b. Please add hosa@nmdp.org and fundraising@donordrive.com to your 
email account’s safe sender list. Doing this will ensure you receive all 
important information from NMDP in a timely manner. Please allow 2-3 
days for the join keyword confirmation email to arrive.  

4. Chapter members can begin to join as “team members” once the chapter team 
page is officially registered. 
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Important Tip: Creating a chapter team page must be repeated EACH academic 
year. This ensures the team roster is accurate and confirms your chapter’s 
participation for that year. However, your individual account login will remain the 
same. 

Customizing your chapter team page 
1. Add a profile or banner image, logos, photos, videos, and more! 
2. Update your chapter team page’s story to include your chapter’s join keyword. 
3. The advisor/team captain can edit permissions under the “Roster” tab and make 

chapter officers “co-captains” of the team page.  
 

Tracking Volunteer Hours with NMDP 
Click HERE to be redirected to the volunteer portal signup page. 

• After members join the chapter’s team page, they are encouraged to create a 
volunteer account as well. Members must be at least 13 years of age. 

• Why? While joining the chapter team page will set up members for fundraising, a 
volunteer account is needed for NMDP to track the hours completed as a 
volunteer. 

• The volunteer portal will also list nearby NMDP volunteer events outside of 
HOSA-related events, for which members are welcome to sign up. 

• If HOSA members log at least 20 volunteer hours through the NMDP Volunteer 
account by their graduation date, NMDP will mail them a graduation honor cord! 
They must ensure their mailing address and graduation date are accurate when 
creating the account. 

• When signing up, they will need to use the same email as the fundraising 
account to track all the hours accumulated. 

• Tracking your volunteer hours here is not for the service project recognition 
event. If your chapter is tracking hours for this, see the next section.  

HOSA Service Project Recognition Event 
For event details, consult the HOSA Service Project guidelines at hosa.org/guidelines. 
These guidelines are updated annually and should be consulted for the year a chapter 
seeks recognition. 
 
 

IMPORTANT TIP: To get credit towards the HOSA recognition event, you 
must track your NMDP volunteer hours and money raised in the HOSA 
Activity Tracking System (HATS). 
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This means that while activity should be tracked on the NMDP Chapter Team Page & 
Volunteer Portal, it is equally important for chapters to track hours and money raised in 
HATS as there are separate incentives for both. 
 
If your chapter is seeking recognition for the HOSA Service Project at a State 
Leadership Conference or the International Leadership Conference, make sure an 
advisor registers a representative from the chapter for the HOSA Service Project Event 
in the Conference Management System (CMS). Even though the event is registered 
under one representative, the entire chapter will get recognition at the respective 
conference. 

Ways to Support: Fundraising 
Why Fundraise? 
Fundraising allows NMDP to facilitate stem cell transplants that are completely free for 
both the patient and the stem cell donor. 
 
The money donated to NMDP will… 

1. Help patients overcome financial barriers to receive a lifesaving transplant. 
2. Assist in funding groundbreaking medical research. 
3. Facilitate the recruitment of potential donors to the registry. 

 
For every dollar raised, 1 point will be added to your chapter team page. 
 
If your chapter collects cash or check donations, please mail them to NMDP with a 
completed contribution form. Please indicate your “HOSA Chapter Name and Chartered 
Association” in the check memo. 
 
Please provide as much information as possible so NMDP’s finance team can ensure 
your chapter receives credit (and points!) for your fundraising efforts.   
Mail the check(s) and form to:  
 
NMDP Foundation  
NW 5948  
PO Box 1450  
Minneapolis, MN 55485 
 

Fundraising Ideas/Events 
● Host a profit share – ask a local restaurant if they are willing to donate a percent 

of their profits for a night to your cause. 
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● Sports tournaments – volleyball is a popular fundraiser. 
● Contact other organizations and host a fair together. 
● Bake sales – as long as your school allows. 
● Social media bingo – post bingo squares on your story with different dollar 

amounts. Ask friends to donate and fill in a square. Add incentives! 
● Pizza party – ask a local restaurant to donate pizza and sell it at your chapter’s 

next event. 
● Pie-in-the-face 
 
Be creative! The possibilities are endless. 

Fundraising Resources 
Fundraiser User Guide by NMDP 
Additional Fundraising Ideas 

Ways to Support: Registry Events 
Why Registry Events? 
As mentioned in the introduction, NMDP is the world's largest and most diverse donor 
registry. HOSA chapters can add to this by hosting registry events. Don’t let the idea of 
swabbing scare you – it’s an easy process that takes a few minutes but can make a 
huge difference! 
 
Remember, your NMDP representative will provide training and supplies! In fact, with 
coordination, NMDP representatives can usually provide fun things to draw crowds in. 
 
  Real chapter example: Rice University 

Rice University’s HOSA chapter was able to plan an NMDP Carnival with food 
provided by their NMDP representative. In addition, the carnival had a 
competition aspect between the different colleges at Rice, with the winner 
receiving a Kona Ice truck visit. Although this is not promised for every event, it is 
always worth asking what resources could be allotted for your chapter’s registry 
event. 

 
For every new registry, 10 points will be added to your chapter team page. However, 
do not add registries just to increase points. NMDP wants us to add people committed 
to donating if they get the call. 
 
NOTE: To volunteer at Registry Events, you must be 13 years of age. 
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To ensure you and/or your chapter gets credit: 
1. Make sure people are using your chapter join keyword! 

a. Remember that after initially setting up your chapter team page, you will 
receive an email with your join keyword and a corresponding QR code. 

b. At in-person registry events, have this QR code ready. When someone 
wishes to join the registry, scanning your chapter’s QR code will ensure 
your join keyword is used and will take them to the eligibility survey to 
initiate the swabbing process. 

2. Remember to send in the swab kits. Discuss with your NMDP Representative 
how they would like to do this – they will typically be at your chapter’s event. 

 

Registry Event Resources and Tips 
For a quick demonstration of how joining the registry works, watch this video.  
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Other Useful Registry Event Tips 
● Think about your audience. 

o Only those aged 18-40 can join the registry. Therefore, when you host a 
registry event, it is best to be in an area that fits this demographic.  

o When a person is under 18, they can only join the pre-registry. At over 40 
years old, the success rate of transplants decreases, and therefore, 
NMDP is unable to add them to the registry. 

● Don’t assume a person’s age. 
o It is always better to have someone scan your chapter’s QR code than to 

ask/assume their age.  
o The QR code will link your join keyword to their registration and send them 

to an eligibility survey asking them for their age. 
● Swabbing at the event vs. sending a swab kit home.  

o At the end of the eligibility survey, it will ask, “How are you joining?” 
o Communicate with the new registry member to input “I will be swabbing at 

an event today” rather than “Send a swab kit to my home.” 
o Many people answer with the latter by mistake.  

▪ This is an issue because there are no back buttons, and they 
cannot restart the eligibility survey with the same email account. 
They must either register using a different email address or wait 
until the swab kit is mailed to their home address. 

● PS/C chapters connecting with NMDP College Chapters 
o If you are a PS/C chapter, there may be an NMDP College Chapter at 

your institution, as NMDP has its own student organization as well. 
Members of the NMDP College Chapter may assist with planning and 
volunteering at registry drive events. To find out if your institution has an 
NMDP College Chapter, ask your NMDP Representative to connect you.  

● Networking with extra swab kits 
o If you’ve been given swab kits to keep after your NMDP Representative 

has trained you, try contacting other on-campus organizations. Email them 
about who you are and what NMDP is, and offer to speak at their meeting 
and swab those interested in joining the registry. 

Pre-Registry 
For those under 18 years of age and unable to join the registry, the pre-registry is an 
option. 
 
With parental consent, NMDP will send a swab kit to their home address on their 
18th birthday. 
 
To join the pre-registry, they must scan your chapter’s QR code to send them to the 
eligibility survey (mentioned in the “Registry Events” section). When they answer 
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that they are under 18 years old, it will automatically direct them to the pre-registry 
sign-up page. 

 
Pre-registries also count towards 5 points to your chapter team page. 
 

Ways To Support: As State Officers 
State officers have the platform to amplify NMDP at their respective conferences. 
Offering educational sessions about NMDP and hosting fundraisers are some of the 
most common and effective ways to introduce their members to NMDP. Here are some 
ideas of what state officers can do at their conferences to promote NMDP: 
● Invite a speaker from NMDP. No one knows NMDP better than the source itself! 

Whether as an Opening Session speaker, workshop presenter, or both, NMDP 
representatives can provide members with a fun and engaging experience. Email 
hosa@nmdp.org to get connected. 

● Create a unique fundraiser. With the resources that state associations have, 
state officers have the ability to create amazing fundraisers. A few ideas are… 

o Lollipop pulls. Bulk buy lollipops. On a few of the lollipops, put a marker 
dot on the very end of the stick. Then, the lollipops should be set up in a 
way that the end is hidden, such as stuck in a foam board. Sell lollipops 
for a dollar, and those who pull a specially marked lollipop will win an extra 
prize, such as HOSA merch. 

o Sell a unique item. States have sold many different ones over the years, 
such as plushies, socks, pins, wristbands, and stickers. Advertise the 
opportunity leading up to your conference to build hype. 

o Host a charity 5k or run. Members can pay a registration fee to enter a 
charity 5k. Alternatively, in a general “charity run,” participants sign up to 
participate and collect pledges from donors beforehand based on each 
mile they run.  

● Build up the social media hype 
o The most significant way to reach members as state officers is through 

social media. Create posts, reels, and stories about NMDP and what your 
state is doing to support them. 

o Consider creating a social media challenge to engage with members and 
ask them to send in stories you can use to create posts. 

● Host your own workshop 
o If you have time allotted in your conference schedule as an officer and no 

NMDP Representative at your conference, host a workshop! Include 
information from this guide and facilitate fun activities to raise awareness 
of the organization. 
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● Attend NMDP webinars throughout the school year and encourage your 
members to join as well. 

o NMDP hosts informational webinars on all things from the donation 
process, how to have successful fundraisers and drives, and the science 
behind cell therapy.  

o Visit nmdp.org/hosa to see the most accurate webinar dates and topics. 

Conclusion 
As HOSA’s Premier Service Project, NMDP is more than just another fundraiser – it’s a 
commitment to saving lives and shaping the future of healthcare. By building on our 
efforts year after year, we strengthen our impact for a brighter tomorrow where every 
patient has a donor match. NMDP’s mission to save lives through cell therapy is deeply 
intertwined with the advancements in healthcare, and as future leaders in this field, it's 
our responsibility to champion this cause. 
 
For questions regarding HOSA and NMDP’s partnership, please contact 
hosa@nmdp.org 
 
 


