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The scene had been set: a dark apartment bedroom, pills scattered across the
table, and a young mother lying on the floor. In flashing red lights, the paramedics
rushed Jennifer Ward to the hospital. Mrs. Ward had just survived her first medical
emergency caused by her chronic breathing condition. But what is truly shocking is who
saved her life and how it was done. It was Alyssa Ward, her 7-year-old daughter, that
dialed 911 (“7-Year-Old,” 2019). Due to technology and the connection it forms between
medical professionals and society, Alyssa was able to save the life of her own mother.
Thus, the question arises: does using technology make us more or less connected?
Without a doubt, using technology has made us more connected with the medical world
by one, allowing emergency contact with physicians and two, increasing the prominence
of telehealth.
Primarily, by using technology we are allowed to immediately contact medical
professionals for any emergency. In 1998, the number of deaths due to uncontrollable
causes increased by a shocking 64% (“Leading Causes,” 1999). The National
Emergency Number Association (NENA) explains how over half of the lives lost that
year could have survived, if only society during 1998 had widespread access to the
technology we have in 2021. We as a society have started to take technology for
granted. It is incredible how pressing 3 digits in our phones can be the determining
factor between life or death. After we connect with the paramedics, physicians are able
to further affirm our safety by utilizing technology as well. Decreasing the response time
of emergency medics through geo-location tracking (Maier, 2017), and allowing
physicians to quickly share patient information across networks (“What is HIE,” 2020)
are only a few forms through which technology saves lives everyday.

Isa, Researched Persuasive Writing and Speaking 2
Secondly, technology use has emphasized the role of telehealth, which regards
receiving medical care through virtual platforms such as Zoom (Torous et al., 2020).
This has been especially visible during the past year, with relation to the COVID-19
global pandemic and mental health. According to the Center for American Progress,
84% of mental health facilities across the nation closed their doors due to new
distancing regulations. This is an act that could have resulted in over 43.8 million
Americans left to struggle with their mental health issues alone (“Mental Health Facts,”
2020). However, many clinicians and patients alike took advantage of the technology at
their fingertips, and for the first time, are utilizing this unfamiliar tool to connect in a time
when face-to-face visits are nearly impossible. In our status quo, the world expects us to
fall to our knees – weakened by mandatory restrictions and regulations. However, by
the use of technology we have proven that our society has become more connected
than ever before.
After Jennifer Ward recovered in the emergency room, she stated that “you grow
up and think your parents are your heroes. Now that I get to call my 7-year-old my
hero… it’s an amazing feeling." One day, we ourselves may walk into a scene similar to
that of Jennifer Ward’s: a dark apartment bedroom, pills scattered across the table, and
the sight of a helpless, desperate mother. One day, this scene will remind us of her
7-year-old daughter’s heroic actions – actions that were declared successful after she
used her mother’s phone to connect with a medical professional. But in order to be
prepared for that day, we must further strengthen our bridges built on technological
advancements. It is only then that our connections will be more reliable, our medical
treatments will be more effective, and our overall health will be guaranteed to flourish.

Isa, Researched Persuasive Writing and Speaking 3
References
Researched Persuasive Writing and Speaking, Rahmah Isa, Postsecondary/Collegiate
Division, HOSA Chapter 34000, Saint Louis University, Missouri
7-Year-Old Honored For Calling 911 After Mom Collapses. (2019, May 18). ABC News.
Retrieved from
https://6abc.com/alyssa-ward-jennifer-victoria-jenkins-7-year-old-saves-mom/5307182/
9-1-1 Origin & History. National Emergency Number Association. (2020, September 12).
Retrieved from https://www.nena.org/page/911overviewfacts
Leading Causes of Death, 1900-1998. (1999, January 23). Centers for Disease Control and
Prevention. Retrieved from https://www.cdc.gov/nchs/data/dvs/lead1900_98.pdf
Maier, S. (2021, February 12). Geofencing Shows Promise in Tracking Chronic Care.
University of California San Francisco. Retrieved from
https://www.ucsf.edu/news/2017/03/406101/geofencing-shows-promise-tracking-chro
nic-care
Mental Health Facts In America. (2020, January 23). National Alliance on Mental Illness.
Retrieved from
https://www.nami.org/nami/media/nami-media/infographics/generalmhfacts.pdf
Rapfogel, N., & Altiraifi, A. (2020, September 10). Mental Health Care was Severely
Inequitable, Then Came the Coronavirus Crisis. Center for American Progress.
Retrieved from
https://www.americanprogress.org/issues/disability/reports/2020/09/10/490221/menta
l-health-care-severely-inequitable-came-coronavirus-crisis/
Torous, J., Jän Myrick, K., Rauseo-Ricupero, N., & Firth, J. (2020). Digital Mental Health
and COVID-19: Using Technology Today to Accelerate the Curve on Access and
Quality Tomorrow. JMIR Mental Health. Retrieved from
https://doi.org/10.2196/18848
What is HIE? (2020, July 24). Health IT. Retrieved from
https://www.healthit.gov/topic/health-it-and-health-information-exchange-basics/what-hie

